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- Knowledge resides in the users and not in the collection. aujagludly lailvay
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- A little knowledge that acts is worth more than much knowledge that is idle.
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- Successful knowledge transfer involes neither computers nor documents but
rather interactions between people. mimEwlaﬂm’mifﬂLiﬂﬁ’ﬂﬁl‘aﬂ,iaaLﬂﬁJanﬂauwaLﬁa‘ima
LanNa1T LLmﬂwsawaaﬂgamwuﬁimmaﬂu (Mason & Mitroff, aeein)

- Shift from error avoidance to error detection and correction a9UABuaINATS
vanidesnnuiiawain lugnsfumansiianatnuazudly

ot. Brufalunvastrswnisgalvsl

I AM READY
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M (Moral) = fiAasysy
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A (Accountability) = A1slianusuRnraUlaNaIY
D (Democracy) = ilauaznianssyniiludszrduleag
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